R BlueCross BlueShield
N of Texas

New Texas Department of State Health Services
(DSHS) COVID-19 Vaccine Resource for Medicaid
Providers

Our members look to our contracting Medicaid providers for medical guidance and assurance on the COVID-19 vaccine.
As your partner in health care, we would like to share some tips addressing questions related to the COVID-19 vaccine.

What’s new

DSHS recently launched the Texas Public Health Scheduler (TPHVS) &2. Members can use this website to sign up for the
COVID-19 vaccine through participating public entities across Texas. The website also contains a COVID-19 vaccine
frequently asked questions section.

Note: This scheduler will not replace all COVID-19 vaccine registration sites or vaccine locator tools. Members should
register for a vaccine using the sites and tools that work best for them.

Additional information
Refer to our Provider-Facing COVID-19 Vaccine Key Messages communication notice for additional communication
resources.

Have questions
Contact our BCBSTX Medicaid Provider Service Center at 1-877-560-8055 or contact your BCBSTX Medicaid Provider
Network Representative at 1-855-212-1615.

& By clicking this link, you will go to a new website/app (“site”). This new site may be offered by a vendor or an independent third party. The site may also contain non-Medicare related information. In
addition, some sites may require you to agree to their terms of use and privacy policy.
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https://getthevaccine.dshs.texas.gov/txces/s/?language=en_US
https://www.bcbstx.com/provider/pdf/provider-facing-covid-vaccine-key.pdf
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